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Emotional Support Animal Policy
Emotional support animals can have a substantial role in therapy for a person with a severe psychiatric or mental disability. To honor this student need, Wilson College has established the following emotional support animal policy. This policy is an agreement between the college and the students that places heavy responsibility on the owner to humanely care for their emotional support animal while causing no disturbance or damage to the community or facility. To qualify, the animal must be determined necessary for the student’s ability to perform daily tasks in the educational environment. 
· Emotional support animal requests are required to an accommodation

· Emotional support animals are only allowed within a person’s residence in college housing; they are never permitted in other buildings or residence hall public spaces, except for transport in and out of a residence hall.

· Wilson College will consider requests for emotional support animals promptly. However, no emotional support animal may be kept in college housing at any time prior to the individual receiving approval as a reasonable accommodation pursuant to this policy.
Owner Responsibilities

· As a student with an animal in the residence halls, in addition to the regulations detailed here, you are bound to abide by the Pet Policy set forth in the Blue Book. The following are guidelines that apply to all approved emotional support animals and their owners who live in the residence halls. All students with emotional support animals are expected and required to abide by these regulations. Any requests for exceptions must be discussed with the Director of Residence Life who may grant or refuse permission. 
· As stated in the Blue Book, Residence Life staff and College personnel may enter a student room as needed for maintenance, repairs, and in case of emergency or policy violations. This includes inspections during fire drills, hall closings, and during the academic year without notice. Inspections will be conducted as needed to ensure compliance with the Emotional Support Animal Policy and to investigate any complaints. Animals should be secured at all times when the resident is not in the room for both the animal’s safety and the safety of staff or emergency personnel. 

· The animal must be clean and in good health. Animals to be housed in campus housing must have an annual clean bill of health from a licensed veterinarian. Dogs must have had a general maintenance vaccination series against rabies, distemper, and parvovirus. Cats must have the general maintenance vaccination series for FVRCPC and rabies, and should be tested for FeLB and FIV. All other animals must have had the appropriate vaccination series for that type of animal. All vaccinations must be current. Proof of vaccination must be filed with the Director of Residence Life and Accessibility Services and updated after every veterinary visit and at the beginning of each academic year. All animals must be spayed or neutered. Documentation from the veterinarian must be filed with the Director of Residence Life. If an animal becomes ill, the resident is responsible for ensuring they receive necessary medical attention. The student must provide an emergency contact person for the animal, in the event that the student unexpectedly cannot provide care.  This information must be given to the Director of Residence Life at the beginning of the academic year and prior to the animal arriving on campus.

· Pennsylvania state law requires any dog three (3) month s of age or older to have a current dog license. Dog licenses are valid from January 1st to December 31st of the current year, even in purchased late in the year. Chambersburg Borough code also prohibits the defecation on public property as well as private property if prohibited by the owner. It is the expectation that owners pick up after their animals anywhere on college property. Animal waste must be bagged and disposed of in exterior trashcans/dumpsters. Always carry equipment and bags sufficient to clean up properly dispose of the animal’s feces whether they are kept indoors or outdoors. Animal accidents must be cleaned up promptly using appropriate cleaning products. The Director of Residence Life reserves the right to determine the size and location of the room (including which building and floor) where a resident may reside with their emotional support animal. These regulations are to ensure not only humane living conditions for the animal, but also fit with the community in place. Any roommates or suitemates of the owner must be in agreement that the emotional support animal may live in the room. If any roommates or suitemates do not agree, either the owner and animal or the non-approving roommates or suitemates may be moved to a more suitable location. This will be determined by the Director of Residence Life. 
· Emotional support animals are not permitted in campus building space other than the assigned room of the student with whom they are registered. This includes all residence hall common spaces as well as academic buildings, administrative buildings, offices, suites, and student living spaces. Emotional support animals are not permitted in any common space other than for transport in and out of the building. When outside of a student’s room for any reason, the animal must be fully under control using a carrier, harness, leash, etc. While on Wilson College grounds, the animal must remain fully under control using a carrier, harness, leash, etc. per Wilson College rules and regulations. Students should remember to abide by Chambersburg Borough leash laws while on public borough property. 
· Emotional support animal’s owners must take reasonable precautions to prevent their animal from escaping their care. Emotional Support animal owners must notify the Director of Residence Life within 12 hours of realizing that their emotional support animal has escaped. Emotional support animal owners are responsible for any action the college must take to locate/capture a missing animal as well as any damage their animal causes due to their escape. 
· Emotional support animal owners are expected to take reasonable precautions to prevent the animals from breeding while residing on campus. For animals that are not required to be spayed or neutered, if the animal does reproduce, the resident must make arrangements to move the animal family off campus and placed in humane homes. 
· ESA owners must take reasonable precautions to prevent their pet from flea and tick infestation. Flea and tick infestations must be exterminated promptly through a professional extermination company determined by the college. Students are responsible for any and all extermination costs that may be required during their residency or upon move-out.
· ESA owners are financially responsible for any and all damages caused by their ESA. Damages may include but are not limited to bodily injury, property damage (including furniture, flooring, urine and feces stains or odors, etc.), cleaning beyond what is normally required, and any repairs that are deemed necessary after the owner and ESA have vacated the residence hall.
· The College may require the individual to remove the animal for college housing if:

· The animal or its presence creates an unmanageable disturbance or interference with the college community;

· The animal’s presence results in a fundamental alteration of a college program;

· failure on the part of the owner to maintain a clean and healthy environment for the animal;

· inhumane treatment of the animal of any kind;

· damage to college property;

· the animal poses a direct threat to the health or safety of others or causes substantial property damage to the property of others; or

· The owner does not comply with the regulations set forth in this policy. 
· Should the ESA be removed from the premises for any reason, the owner is expected to fulfill his/her housing obligations for the remainder of the housing contract. 
· Residents with ESAs are responsible for ensuring that their animal does not interfere with the community or create difficulties for fellow students. Any concerns within the community should be brought to the Director of Residence Life for discussion and assistance in resolving. Irresolvable concerns may result in the ESA being banned from housing.
· The owner must notify the Director of Residence Life in writing if the ESA will no longer be living in the residence hall. If a student wishes to bring a different ESA into the residence hall, they must file a new ESA request through Accessibility Services. Student must file a new, updated ESA request annually, even if the request is for the same animal. 
· If at any time an ESA owner can no longer care for their ESA or is no longer permitted to keep the animal in the residence hall, they must find a humane home for it. If it is determined a student has released an animal in the halls or on campus grounds, they will face a substantial fine and Honor Council referral. 
Standards of Care

· Students are expected to feed, exercise, and care for their animal appropriately to ensure their health and humane treatment. Animals require daily food and attention, as well as daily assessment of their general health, behavior and overall welfare. Students with ESAs are responsible for humanely caring for their animal. Failure to do so will be treated as a violation of the Pet Policy. 
· Students with Emotional Support Animals are required to clean up after their animal as outlined. Additional care may be required depending on the animal; students are responsible for this care and for maintaining a clean, healthy, and humane living environment for the animal and students in the vicinity. 
· When cleaning the cages/aquariums/habitats of pets, care must be taken to ensure that no bedding, excrement, litter, gravel, sand, or cedar chips are dumbed down any drains. All solid debris must go in the trashcan. Once solid debris is removed, the container can be washed in the slop/mop sink-never in the kitchen or bathroom sinks or tubs. Clogged sinks from animal debris may affect the College pet police and/or result in damage fines. All fabrics or materials laundered in the college laundry machines must also be free of animal debris. Recurring repairs as a result of animal debris will also necessitate a suspension of Pet Policy privileges across campus, damage fines, and/or removal of the emotional support animal. 
· The owner is solely responsible for the upkeep, including feeding, watering, grooming, etc. of the emotional support animal. Emotional support animals should not be left alone for any period of time that would require outside assistance with animal care. If the owner must be away, the animal must be cared for elsewhere or taken with the owner, including for weekends away from the campus. The owner may not give access to their room to anyone to care for the animal. Animals may not stay in the residence hall over breaks unless the owner has permission to stay in the residence hall. The College will not permit other individuals to access the owner’s residential space for the purpose of animal care. 

Appeal/Grievance Procedure

If a student feels they have been unreasonably denied a request for an emotional support animal or that any of the requirements for an emotional support animal are unreasonable, they may submit a written appeal to the Dean of Students for review within 5 days of the denial. 

Concerns or incidents involving emotional support animals should be reported to the Director of Residence Life. 

If you believe you have been treated discriminatorily, you may file a complaint with the Department of Housing and Urban Development, including the wrongful denial of your request. This complaint must be filed with HUD within one year after the alleged denial or you may file a lawsuit in federal district court within two years of the alleged denial. If a complaint is filed with HUD, they will investigate at no cost to you. To file a complaint, 

· Call 1-800-669-9777 or TTY 1-800-927-9275

· Complete the online complain form available on the HUD internet site http://www.hud.gov; or

· Mail a completed complaint form or letter to:

Office of Hair Housing and Equal Opportunity

Department of Housing and Urban Development

451 Seventh Street, S.W., Room 5204

Washington, DC 20410-2000
